


¥ Bl 150 UKRAINIANS RETURNED

#RussialsATerroristState

FROM RUSSIAN CAPTIVITY IN FEBRUARY

On 5 February, a prisoner of war exchange took place. [EL RN dt g returned to
their homeland. Among the returnees are soldiers of the Navy, who were captured
in Mariupol and Zaporizhzhia region, the Air Force, the Air Assault and Land
Forces, the National Guard, border guards, territorial defence forces, and a police
officer.

The exchange took place thanks to the work of the Coordination Headquarters for
the Treatment of Prisoners of War, Ukrainian negotiators and the support of the
international partners of the UAE.

4,131 UKRAINIANS

returned from enemy captivity as of 28 February 2025




‘Mum, I’'m alive,” were the first words of the
Ukrainian defender released from Russian captivity.

The Ombudsman’s Office was present at the scene to monitor the observance of
human rights in accordance with international humanitarian law and the Geneva
Conventions. The staff recorded the condition in which the released persons
returned to Ukraine and informed them of their rights.

The Ombudsman of Ukraine, Dmytro Lubinets, has published
a communication with Russian prisoners of war before the exchange
procedure. They confirm that they were treated humanely.

In addition, on 15 January, the repatriation of seriously wounded and severely ill
defenders of Ukraine took place. Our people have a number of illnesses, including
tuberculosis, cancer and gangrene. There are Ukrainians with loss of sight,
amputations and other injuries. There was also a civilian among the returnees.
He was captured by the occupiers in the HKyiv region and unlawfully detained.

Ukraine wants to bring all its citizens back home and continues to work for this!

Bl RUSSIANS EXECUTE
UKRAINIAN PRISONERS OF WAR!

Since the end of August 2024, the UN Human Rights Monitoring Mission in Ukraine
has recorded 79 executions in 24 separate cases. Many Ukrainian soldiers who
surrendered were executed on the spot. The Mission analysed photos and videos
from Ukrainian and Russian sources showing executions or dead bodies. Such
material was assessed as credible.

These cases did not happen out of the blue. Russian public figures have openly
called for the inhumane treatment and even execution of captured Ukrainian
servicemen,” said Danielle Bell, Head of the Mission.

G20C ‘TON anss|



¥ B UKRAINIAN CHILDREN MUST BE

#RussialsATerroristState

AT HOME WITH THEIR FAMILIES!

On 14 February, 8 Ukrainian children were returned home and reunited with their
families. Parents and guardians of the minors appealed to the Ombudsman’s
Office with a request to assist in the return of their children to their homeland.

Among those returned are siblings. All the children were separated from their
families due to the war and occupation, some of them lost their parents. Overall,
we managed to return children from Luhansk, Zaporizhzhia and Kherson regions.

The return was carried out as part of the implementation of
the approved Action Plan of the President of Ukraine Bring
HKids Back UA. The return also involved a constant partner
who has been helping to return Ukrainian children from
deportation and forcible displacement for more than three
years, the intermediary country, the State of Qatar.

Dmytro Lubinets, the Ukrainian Parliament Commissioner

for Human Rights, expresses gratitude to this country for

its assistance, which is a noble mission! The Ombudsman
also thanks the Save Ukraine charity fund, which helped
to reunite one family.



For the first time in a long time, a civilian woman
who had been unlawfully detained and convicted
by Russians in the temporarily occupied territory
of Ukraine could meet her two sons.

The children’s guardian was their grandmother.
But now they are reunited with their mother! The
woman was returned home in September 2024.

After her release, she waited five months to be
reunited with her children.

In addition, in February 2025, we helped
a mother and her eight children aged
5 to 17 return to Ukraine.

This was part of the Bring Kids Back UA
initiative of the President of Ukraine.
This was achieved in cooperation
with partner organisations, including
the Save Ukraine team and the
International Assistance Headquarters
for Ukrainians.

Every child deserves a safe and happy childhood!

B WE HELP UKRAINIANS TO LEAVE THE
OCCUPATION AND PREVENT DEPORTATION!

Thanks to the coordinated work of the Ombudsman’s Office, government
agencies, humanitarian organisations and international partners, 17 Ukrainian
citizens have been evacuated from the temporarily occupied territory since
the beginning of 2025.

Among the evacuees:
= A family from the Kherson region who lost their home after an enemy shelling;

= An 87-year-old woman who was forcibly deported to the Russian Federation,
where she was left without proper care and access to vital medical care;

= A guardian with a child who were forced to live under occupation and were
persecuted because the child’s mother was a prisoner of the aggressor state;

= An elderly couple who could not leave on their own due to fear of being
subjected to filtration measures and danger from the occupiers.

Leaving the temporarily occupied territory is essential to avoid threats
to the lives and health of citizens who are often subjected to persecution,
B pressure and restrictions by the occupation authorities.
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Y Bl RELATIVES OF UKRAINIANS HELD IN
ENEMY CAPTIVITY MUST FEEL SUPPORTED!!

On February 18, Yuriy Hovbasa, Representative (Deputy) of the Commissioner
for Human Rights in the System of Bodies in the Security and Defence Sector
chaired a meeting with the families of the servicemen of the 152nd separate Jaeger
brigade who are considered missing and captured. Yuriy Hovbasa underlined that
everyone has the right to write an appeal to have our Office launch one of the
mechanisms for finding particular defenders.

The Ombudsman of Ukraine, Dmytro Lubinets, held meetings with families of
prisoners of war and missing persons in the following regions: Ivano-Frankivsk
and Zakarpattia (Mukachevo). More than 1 500 people joined them.

#RussialsATerroristState

The meetings are important not only for discussing issues of
concern to the families, but also for coordinating further actions
aimed at bringing our heroes and heroines home,” said Dmytro
Lubinets.

Yuriy Kovbasa

Representative (Deputy) of the Commissioner for Human Rights
in the System of Bodies in the Security and Defence Sector

6 . kovbasa@ombudsman.gov.ua



Bl CHILDREN AFFECTED BY RUSSIAN ¥
AGGRESSION MUST BE PROTECTED!

The Ombudman’s Office and the Regional Human Rights Centre have started
filing individual complaints to the UN Committees to seek compensation for
the damage caused to Ukrainian children for violations of their rights by the
aggressor country.

During a separate event, the Representative (Deputy) of the Commissioner
for the Rights of the Child, Iryna Suslova, the Representative of the UN
Human Rights Monitoring Mission, Noel Calhoun, and legal expert of
the Regional Human Rights Centre, Hateryna Rashevska, discussed the
peculiarities of individual complaints as a mechanism of international
child protection.
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The event was also attended by representatives of government agencies, ;
member countries of the International Coalition for the Return of 2
Ukrainian Children, the public and others. N
S
The Ombudsman’s Office uses all available international mechanisms to hold
Russia accountable for crimes against children.
One of the areas of collaboration is cooperation with the UN Monitoring Mission,
human rights organisations and civil society, which allows not only to record
violations during interviews with the returned child, but also to create effective
mechanisms for the protection and restoration of rights.
The physical return of deported and forcibly displaced children is only part
of the struggle. Our priority is to recognise Russia as a violator of the rights
of Ukrainian children with relevant international legal consequences,” says
Iryna Suslova, Representative (Deputy) of the Commissioner for the Rights of
the Child.
The decisions of the UN Committees can become the basis for further appeals
to other international bodies, ensure the payment of reparations to children
® and the application of other compensation mechanisms.
Iryna Suslova
Representative (Deputy) of the Commissioner
for the Rights of the Child
. suslova@ombudsman.gov.ua 7



¥ [l HOW CAN UKRAINE ENSURE EDUCATION

#RussialsATerroristState

8

for children from the temporarily occupied territories?
Special report presented

The Ombudsman of Ukraine, Dmytro Lubinets, presented
a Special Report on Access to Education for Children
and Youth from the Temporarily Occupied Territories of
Ukraine. It was prepared on the basis of the work of experts,
including representatives of the Ombudsman’s Office,
central executive authorities, NGOs, higher education
institutions and students. The Council of Europe Office in
Ukraine assisted in the preparation of the document.

1

Despite the challenges, in 2024, more than 11,000 children from temporarily
occupied territories became students of Ukrainian higher education
institutions. For comparison, in 2023, only 1,608 people were enrolled through
educational centres. Such a significant increase is not just numbers, but the
result of the hard work of our Office and representatives of NGOs,” said the
Ombudsman of Ukraine.

The special report contains 29 recommendations for central executive
authorities, as the situation of children and youth from temporarily occupied
territories requires not only understanding, but also clear, coordinated and long-
term actions. In this context, the Cabinet of Ministers of Ukraine recommended
to approve the Concept of Access to Education for Children and Youth from the
Temporarily Occupied Territories, which will allow the state to implement effective
mechanisms to address the problems raised.

Dmytro Lubinets calls on all relevant agencies to carefully consider the
recommendations in the document and ensure their implementation. He will
B personally monitor the implementation.

Olga Altunina

Representative (Deputy) of the Commissioner for the Rights of Citizens
who are Victims of Armed Aggression against Ukraine

. altuninaom@ombudsman.gov.ua



Bl UNESCO RESPONDS
TO THE RUSSIAN ATTACH
ON THE ‘HISTORIC CENTRE OF ODESA’

Last year, the Ombudsman of Ukraine, Dmytro Lubinets, responded to the Russian
attack on Odesa on November 14, which damaged 21 architectural and urban
monuments located within the ‘Historic Centre of Odesa’ and its buffer zone. At the
same time, he immediately sent a letter to UNESCO, where he pointed out the fact
of the crime.

The ‘Historic Centre of Odesa’ is included in the List of World Heritage in Danger.

In return, UNESCO responded to the Ombudsman’s letter by condemning the
Russian strikes that damaged the historic buildings. The organisation also called
for an end to attacks on cultural property protected by international law.

UNESCO has conducted a remote damage assessment and sent a mission to
Odesa to assess the damage directly. The mission report is being finalised and will
be submitted to the Ministry of Culture and Strategic Communications of Ukraine.

k&

Russia is once again proving that it seeks to destroy Ukrainian culture and
history by destroying cultural heritage sites. Russia is grossly violating Article
4 and Article 5 of the Hague Convention for the Protection of Cultural Property
in the Event of Armed Conflict. In addition, Section VI of the 2003 UNESCO
Declaration states that a state that intentionally destroys cultural heritage of
great importance to humanity bears the responsibility for such destruction,
to the extent provided for by international law, regardless of whether it is
inscribed on the UNESCO list,” said Dmytro Lubinets.

The international community must put pressure on the aggressor to stop
m attacks on sites of exceptional historical and cultural value to humanity!

Olena Kolobrodova

Representative (Deputy) of the Commissioner
for Social and Economic Rights

. kolobrodova@ombudsman.gov.ua
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Bl RECORD MEETING
OF THE WORKING GROUP:

more than 60 participants from all over the world
united for the return of Ukrainians

On February 13, the 8th meeting of the Working Group was held, co-chaired by the
Ambassador of Canada to Ukraine, Natalka Cmoc and the Ambassador of Norway
to Ukraine, Helene Sand Andresen.

The meeting was attended by the largest number of participants ever:
representatives of embassies from 46 countries, 4 Ukrainian government agencies
and 5 international organisations. Among them: OSCE, ICRC, Council of Europe,
EU Delegation to Ukraine and UN Human Rights Monitoring Mission in Ukraine.
Representatives of the public also joined the meeting.

One of the key issues is the implementation of the initiatives adopted at the
Ministerial Conference in Montreal, which became a diplomatic platform for
strengthening international support for the return of Ukrainians home.

The discussion areas included, in particular:

®m collecting complete information about children, prisoners of war and illegally
detained civilians and creating relevant registers;

® documenting war crimes;

® implementation of the ‘Safe Routes Home’ initiative, which aims to ensure the
safe return of all UKkrainians illegally detained in Russia;

® ensuring that Ukrainian civilians and prisoners of war are treated with dignity
by the Russian Federation in accordance with the Geneva Conventions. One of the
necessary steps is access for the ICRC to places of detention of Ukrainians;

® one of the conditions for a just peace for Ukraine is the exchange of ‘all for all’,
including illegally detained civilians and the return of all deported children;

® reintegration and psychological, social and legal support for returned children
and adults.



Bl THE WORLD MUST KNOW ABOUT
THE CRIMES OF THE RUSSIAN FEDERATION!

The Ombudsman of Ukraine, Dmytro Lubinets, conducted a visit to the United
States of America. He held a series of meetings to talk about the crimes committed
by Russians against UKrainians, including prisoners of war, illegally detained
civilians, deported and forcibly displaced children, and religious leaders.

Dmytro Lubinets met with:

® representatives of the US Commission on International Religious Freedom
(USCIRF), which actively supports Ukraine and documents violations, including
repression of religious communities in the temporarily occupied territories;

= former US Ambassador to Ukraine, John Edward Herbst, and representatives of
public sector;

= Director of the Office of Eastern European Affairs of the Bureau of European
and Eurasian Affairs, Kevin Covert. The meeting was held at the U.S. Department
of State;

= joined the ‘National Gathering for Prayer and Repentance’ event and met with
the leadership of the Museum of the Bible;

= representatives of the United States Institute of Peace (USIP). The Ombudsman
is grateful to the 6th US Ambassador to Ukraine, William Taylor, for an important
meeting and support of Ukraine;

= Director for Eurasia and Europe at the Bureau of Democracy, Human Rights
and Labour, Christopher Anderson;

® took part in a reception with the participation of church leaders from Ukraine,
Israel and the United States as part of ‘Ukrainian week_2025°. His Beatitude
Metropolitan Epifaniy of Kyiv and All Ukraine also joined the event.

Dmytro Lubinets had a speech at the Ukraine Briefing and Reception, which
brought together Ukrainian religious and public figures from around the world, and
also took part in the International Religious Freedom Roundtable. The focus of his
speech was on the heinous crimes committed by the Russian Federation against
religious leaders in the temporarily occupied territories of Ukraine and against
the freedom of religion. Dmytro Lubinets noted that Russians illegally detain
Ukrainian civilians, torture and kill them, and destroy religious sites. Since the
beginning of the full-scale invasion, more than 630 of them have been destroyed.

New achievements:
On March 11, 2025, the
Ombudsman of Ukraine,
Dmytro Lubinets,
officially takes office as a
member of the Board of
the European Network of
National Human Rights
Institutions (ENNHRI).

¥
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Qég Also, the Ukrainian Parliament Commissioner for Human Rights:
= joined a special event at the Museum of the Victims of Communism
in Washington, D.C., dedicated to the commemoration of the Martyrs of
Communism;

= met with Lead Prosecutor Christiane Levesque, Director of the War Crimes
Accountability Team of the U.S. Department of Justice;

= met with Oksana Markarova, Ambassador of Ukraine to the United States.

#RussialsATerroristState

Russia is waging a hybrid war aimed at destroying Ukrainian statehood and our

nation as a whole. Civilian infrastructure is systematically targeted by enemy
attacks, resulting in the deaths of civilians, including children. Russia abducts
Ukrainian civilians to the temporarily occupied territories of Ukraine, deports
and forcibly relocates Ukrainian children. The world must know about these
crimes!” says Ombudsman of Ukraine Dmytro Lubinets.

Mykhailo Spasov

Representative (Deputy) of the Commissioner
for International Cooperation and European Integration

12 . spasov@ombudsman.gov.ua



Bl DOMESTIC VIOLENCE
MUST BE COUNTERED!

The Ombudsman of Ukraine Dmytro Lubinets receives a number of appeals
from citizens regarding violations of their rights. In particular, he was addressed
by a Ukrainian woman whose right to protection from domestic violence had
been violated. The woman stated that her ex-husband systematically committed
psychological violence against her, which manifested itself in insults and threats
of physical violence against the applicant and their child. She also reported that
she had repeatedly appealed to law enforcement agencies, but the situation of
domestic violence continued.

The Ombudsman immediately sent a request to the National Police of Ukraine and
the regional military administration to verify the facts of domestic violence and
take appropriate response measures. As a result of the Ombudsman’s response,
the information on the applicant’s appeal was registered in the Unified Register of
Pre-trial Investigations on the grounds of a criminal offence.

In addition, a commission of representatives of the authorities, law enforcement
agencies and a paediatrician visited the victim’s residence and informed her about
the rights and social services she could use. The applicant was also informed about
safety measures in cases of domestic violence and was offered accommodation
in a crisis centre.

The Ombudsman’s Office of Ukraine,
with the support of the international
non-governmental organisation Corus
International, developed a brochure
‘Violence is Hiding in Silence’.

It contains information about the
concept of domestic violence,
its types, manifestations and the
assistance that a victim can receive.

Rights of victims of human trafficking restored

While monitoring the media and social media, we detected a case of human
trafficking. The law enforcement officers had allegedly exposed a man who had
taken advantage of the person’s vulnerable state and dragged the victim into this
situation. At the same time, there was no information on the provision of assistance.

A request was immediately sent to the local executive authority with a request
to take the necessary measures. As a result, the National Social Service Service
granted the victim the status of a victim of human trafficking. This entitles the
victim to free medical, psychological, social and legal assistance, as well as a one-
off cash payment.

Oleksandr Osipov

Representative (Deputy) of the Commissioner for Equal Rights and
Freedoms, National Minorities, Political and Religious Beliefs

. osipov@ombudsman.gov.ua
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¥ Bl HUMAN RIGHTS IN SOCIAL CARE
INSTITUTIONS MUST BE RESPECTED!

During visits to places of detention by the National Preventive Mechanism (NPM)
groups to social protection institutions, including psychoneurological institutions,
there were cases of illegal extortion or extortion of personal funds from inmates
to meet the needs of the institutions.

For example, in the Vinnytsia region, the purchase of items such as dichlorvos,
sticky fly tapes and medicines at the expense of the inmates was detected.
In some cases, inmates are forced to pay for the purchase of a coffin and a burial
kit at their own expense.

Extortion of personal funds is a gross violation of their rights. Such actions by
the administration of the institution indicate abuse of office. This is in direct
contradiction to the law, according to which persons with disabilities from
childhood who are in residential institutions under state support have the right to
receive 25% of their own social assistance and to freely dispose of it. In fact, these
amounts, which often do not exceed UAH 700 per month, are the only personal
funds a ward can use at their own discretion.

For each of the recorded violations, the Ombudsman of Ukraine sent submissions
to the competent authorities demanding to eliminate the violations and take
response measures against the responsible persons.

Bl OMBUDSMAN'’S OFFICE PARTICIPATED
IN THE EUROPEAN NPM FORUM

Representative (Deputy) of the Commissioner for Human Rights in Places
of Detention Vitalii Nikulin joined the European Forum of the NPM ‘Tackling
overcrowding in European prisons: strengthening the role of NPMs in protecting
human rights and ensuring effective oversight’, organised by the Council of Europe.

#RussialsATerroristState

Overcrowding is the main cause of poor conditions of detention and perhaps
the most urgent problem facing penitentiary systems. Practical recommendations
were offered to strengthen the NPM’s advocacy role in promoting systemic reforms.

The Office has established bilateral contacts with NPMs in Europe for constructive
interaction, exchange of experience and implementation of best practices.

Vitalii Nikulin

Representative (Deputy) of the Commissioner
for Human Rights in Places of Detention

14 . nikulin@ombudsman.gov.ua



Bl UKRAINE STRENGTHENS COOPERATION

with European institutions in the field of personal data protection

Yuliia Derkachenko, Representative (Deputy) of the Commissioner for Information
Rights, held a speech at the event of the German Society for International
Cooperation (GlZ) ‘The Role of Implementation of European Personal Data
Protection Standards on the Path to European Integration’ and presented the
activities of the Ombudsman’s Office in the field of personal data protection, the
results of the European Commission’s official assessment of the implementation
of the EU law on personal data protection and participation in the GIZ Eastern
Partnership Regional Fund for Public Administration Reform project.

Particular attention was paid to participation in the Data Protection Academy,
which is held annually in Belgium, and the establishment of cooperation with
the European Data Protection Board (EDPB) and the Office of the European Data
Protection Supervisor (EDPS).

Bl PERSONAL DATA PROTECTION:

strengthening our work

A conference on Personal Data Protection in Law Enforcement was held with
the support of a Council of Europe project. The event was attended by VYuliia
Derkachenko, Representative (Deputy) of the Commissioner for Information Rights.
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During the conference, the participants discussed:
® the reform of the legislation on personal data protection in the context of law
enforcement activities, in particular, key changes and the impact of the new
legislation on personal data protection on law enforcement activities;
® the updated Convention 108 and the Council of Europe’s recommendations on
the use of personal data by the police;
® the peculiarities of the protection of individuals with regard to the processing
of their personal data by the police and criminal justice authorities and the free
movement of such data (Directive (EU) 2016/680);
® the protection of personal data by the police and criminal justice authorities;
® the issues of transferring personal data via unsecured communication channels,
prevention of illegal trafficking and processing of personal data.
The main goal is to raise awareness of the legislation in the field of personal data
protection and to introduce the standards of the European Union.
Yuliia Derkachenko
Representative (Deputy) of the Commissioner
for Information Rights
. derkachenko@ombudsman.gov.ua 15



¥ Bl ENSURING THE RIGHT TO A FAIR TRIAL:

main challenges and opportunities for improvement

At the invitation of the Chief Justice of the Supreme Court, Stanislav Kravchenko,
Ombudsman Dmytro Lubinets joined a meeting with the heads of the courts of
appeal to discuss the state of administration of justice and problems with the
functioning of the judiciary.

In 2024, the number of appeals to the Ombudsman’s Office increased significantly,
to more than 123,000 per year.

The issue of violation of citizens’ rights to a fair trial and procedural rights is
the second most frequent among all appeals to the Office, which demonstrates
m the relevance of this issue.

Ombudsman Dmytro Lubinets focused on the following issues:

#RussialsATerroristState

m excessive length of court proceedings;
® overloading of courts and ensuring proper selection procedures;

® shortage of court staff and judges, which directly affects citizens’ access to
justice;

® |ogistical support of judges and remuneration of court staff;
®m restoration of lost materials of criminal proceedings;

m effective cooperation between the Ombudsman’s Office and the judiciary to
ensure effective protection of the rights of Ukrainian citizens.

| believe that a strong rule-of-law state is impossible without effective justice
and an efficient human rights protection mechanism,” said Ombudsman of
Ukraine Dmytro Lubinets.

Andrii Ovsienko

Representative (Deputy) of the Commissioner in the Courts System and on
the Right to Fair Trial and Representation in the Constitutional Court of Ukraine

16 . ovsiienko@ombudsman.gov.ua



Bl REGIONS OF UHKRAINE:

strengthening human rights protection

Since the beginning of 2025, the Ombudsman’s Office has been expanding its work
in the regions. In particular, among the results and events:

= A Human Rights Protection Centre was opened in Uzhhorod, Zakarpattia region.
This was made possible with the support of UNHCR and partner NGO NEEMIA. This
is the seventh regional centre of this kind in Ukraine.

= The Ombudsman of Ukraine, Dmytro Lubinets, visited the construction of
housing for IDPs — workers of relocated enterprises in Perechyn community in
Zakarpattia.

= A working meeting was held in Ivano-Frankivsk region with the regional
authorities, where the Ombudsman introduced the new Representative in the
region, Vitaliy Verbovyi. This was followed by a discussion platform on the work of
communities during the war with Members of the Ukrainian Parliament.

= |n Ternopil region, Ombudsman Dmytro Lubinets joined the opening of a new
health and rehabilitation centre for the military and visited Mykulynets Regional
Physiotherapy Rehabilitation Hospital, and in Zakarpattia he visited a military
hospital.

G20T ‘C’ON 9nss|
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On 1 February

On 4 February,

On 14 February,

On 23 February,

On 26 February,




B PEOPLE ARE THE MOST VALUABLE THING!

Russia violates human rights in Ukraine on a large scale!
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B SHELLING OF CIVILIAN INFRASTRUCTURE

Russia destroys residential buildings, educational and medical institutions
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OmM6yacmaH YKpaiHu
Ombudsman of Ukraine

2025 shall be the year of justice for Ukraine and the entire free world,
the year of bringing the Russian Federation to justice for war crimes.
We are thoroughly documenting every violation
so that the perpetrators are punished.

Peace for Ukraine must be just.

#StandWithUkraine

Dmytro LUBINETS

Ukrainian Parliament Commissioner
for Human Rights

X lubinets@aombudsman.gov.ua

) Hotline of the Ukrainian Parliament
Commissioner for Human Rights 0 800 50 17 20
)

or by e-mail hotline@ombudsman.gov.ua




